Mono)eHme

O NpenocTaBieHNM NNATHBIX MeANUMHCKMX ycnyr KinHnkn OO0 «[Joukmn-Matepu»

1. O6L1wme nonoxxeHus.

11 HacTosuwee NonoxeHne onpegenseT ycnosus npegoctaBnerHns B8 OO0 «[Joukm-
Matepwu» (nanee — KnvHuka) rpaskaaHaM maaTHbIX MeaMUUHCKNX YCIyT.

HacToswee MNonoxeHue paspaboTaHO Ha OCHOBaHWU:
-KoHcTutyumm Poccuinckon Pepepauimm;

-I'paxkgaHckoro kogekca Poccuinckon Gepepaumy,

-3akoHa PO ot 21.11.2011 r. Ne323-P3 «O6 ocHOBax oxpaHbl 300p0Bbs rpaxkaaH Poccuinckom
Pepepaymm»»;

-3akoHa PO o1 07.02.1992 r. Ne2300-1 «O 3almTe npaB notpebutenei,

-3akoHa PO o1 27.07.2006 r. Ne152-P3 «O nepcoHasibHbIX AaHHbBIX»

-MNoctaHoBneHus Mpaeutensctea Poccuickon Gepepaumm ot 04.10.2012 r. Ne1006 «O6

YTBEPXKAEHUWN NPABWA MPEeOCTABNEHUS MEAULMHCKMMM OPraHU3aLMAMK NNaTHbBIX
MeOMLIMHCKMX

yCayr»;
-YcraBom OOO «[doukmn-Matepu»
12. lns uenen HacToawero [MonoXeHMs NCnonNb3yoTcsa CeayroLme NoHATUS:

~ «MNaTHbIE MEeOULIMHCKME YCYMn» — MeAMUMHCKME YTy, MPpeAoCTaB/IseMble Ha
BO3ME3/[HOM OCHOBE 3a CYET SINUHbIX CPeACTB MPadKAaH, CPeACTB OPUANYECKUX STNL, U UHbIX
CpencTs Ha OCHOBaHWK Aorosopa (nanee 4orosop);

- «MOTPEBUTENbY - PUINYECKOE STULLO, MMEIOLLIEE HAMEePEeHME MOJTyYUTb, NGO nosydatoLlee
nnatHble MegULIMHCKME YCIYrU IMYHO B COOTBETCTBUM C JOrOBOPOM. [oTpebuTens,
nosTyYatolmi nnatTHble MeguLUMHCKME YCITyrn, ABNSEeTCA NaLUMeHTOM, Ha KOTOPOro
pacnpocTpaHseTca aenctare PenepanbHoro 3akoHa «O6 0CHOBaxX OXpaHbl 340P0BbSA
rpaxkaaH B Poccuinckom @epepauymm»;

- «3aKazuMK» - dusmUeckoe (lopuamueckoe) MU0, MMeloLLIee HaMepeHue 3aKasaTb
(MpuobpecTu), NM60o 3akasbiBaroLLee (MprobpeTatolee) NaaTHble MeAULMHCKME YTy B
COOTBETCTBMM C JOFOBOPOM B MOJIb3y MNOTPebUTeNs;

- «UCMONTHUTENbY» - MeAULMHCKAsA OpraHmM3aLns, NpeaocTaBnaowas niaatHble MeauUMHCKMe
ycnyru notpebutensm (nanee KnuHmka).

1.3. InaTHble MeguUmMHCKMe ycnyr B KnmHyKe npefocTaBastoTCs HA OCHOBaHMK NepeYyHst
paboT (ycnyr), COCTaBNAOLMX MEAULIMHCKYIO AEATENbHOCTD M YKa3aHHbIX B JIMLIEH3MN Ha
OCYLLECTBMEHME MeAULIMHCKOM AeATENbHOCTHW, BblAQHHOM B YCTAHOBIEHHOM MOPSAKE.

1.4. Tpe6oBaHWs K NIATHBIM MEOMLMHCKMM YC/1yraMm, B TOM UMC/Ie K X O6beMY 1 CPOKaM
OKasaHwusl, onpenensaTcs NO OTHOLLEHUIO CTOPOH AOroBOpPa, ecniv deaepasibHbIMM
3aKOHaMM, MHBIMU HOPMATKBHbBIMK MPABOBbIMK akTammn Poccuiickon Pegepalimm He
npeaycMOTPEeHbI Apyrue TpeboBaHMS.



2. Ycnosus npenocTaBIeEHNA MIATHbIX MEOAVMUMHCKUX YCITYT.

2.1. KnnHuka onpeaenseT ueHbl (Taprdbl) Ha MpefocTasieHme naaTHbIX MeaMUMHCKUX YCTyr
camocTosaATeslbHO. CTOMMOCTb MeAMLMHCKOM MOMOLLM MM LieHa OTAENbHOM MeAMLMHCKOWM
yCnyru, NpeaocTaBnseMon MeANLMHCKUM LIEHTPOM, OnpenenseTcsa U3 yTBepKAeHHOro
MpemckypanTa (Mparica - MNepedeHb NaTHbIX MeAULIMHCKMX Yy, okasbiBaeMbix OO0
"Oouxkmn-Matepn”) ueH 8 OO0 «[doukmn-Matepu».

2.2. I'pn 3aKkItoYeHnn OOroBOpPa 3akasumKy NpefocTaBnseTca B 4OCTYNHOM dopme
MHOPMaLMA O BO3MOXKHOCTM MOJTyYEHNA COOTBETCTBYIOLLIMX BUAOB M O6BHEMOB
MeAMLMHCKOM NOMOLLM 6€3 B3VMaHMA NaTbl B PaMKax NPOorpaMMbl FOCYAapCTBEHHbBIX
rapaHTMin 6ecnIaTHOro OKasaHUsa MeAMLIMHCKOM MOMOLLM MpaXkAaHaM v TePPUTOPUASIBHOM
MPOrpPaMMbl FOCYAAPCTBEHHBIX MAPaHTUM 6ECMIATHONO OKa3aHWs rpaxkaaHam MeanLMHCKOM
MOMOLL.

2.3. KnnHuvka npenoctaBnseT naatHble MeauLUMHCKMeE YCyr B MOSIHOM O6beMe CTaHaapTa
MeOULMHCKOM MOMOLLM, YTBEPXKAEHHOro MMHMCTepCcTBOM 34paBooxpaHeHns PO, nnéo no
npocbbe NoTpebuTensa B BUAE OCYLLECTBNEHUS KOHCYIbTaUMA UMM MEOULIMHCKMX
BMeLUaTesIbCTB, B TOM UKMcC/1e B 06beMe, NpeBbIlatoLLeM 06beM BbINOSIHEHHOrO CTaHaapTa
MeOMLIMHCKOM NMOMOLLIA.

2.4. Mpw NpegocTaBneHUM NaaTHbIX MeONUMHCKMX YCAYT OO/MKHbI COBM00ATLCA MOPAAKM
OKa3saHWs MeAULIMHCKOM MOMOLLY, YTBEePXXAeHHbIe MUHUCTEPCTBOM 340aBOOXPAHEHNS
Poccuinckom Denepauimm.

3. MlhdopmMauma o6 ncnonHnTene v NPeaoCcTaBASEMbIX UM MEOULIMHCKUX YCITYT.

3.1 KnuHuka obszaHa NpenocTaBnTb MOCPeACTBOM pa3MeLLEeHUs Ha camTe B
MHbOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTU «HTepHET», a TakxKe Ha MHOOPMALIMOHHbIX
cTeHdax (cTomkax) MHpopMaLMIo, CoOOeP KaLLyto CeaytoLimMe CBeaeHS:

a) NoNIHoe HarMeHoBaHWe KMHMKY;

6) anpec MecTa HaxoxAeHUs KIMHUKK, OaHHble [OKYMEeHTa, MOATBePXAatoLLMe GaKT
BHECEHUS CBeAeHWNIN O FOPUANYECKOM NKLe B EAMHBIN rOCyAapCTBEHHbIN peecTp
FOPUANYECKUX NNLL, C YKA3aHMEM OpraHa, OCYLLEeCTBUBLLEro rocyAapCTBEHHYO pernmcTpaumio;

B) KOMUM NINLIEH3M Ha OCYLLIECTB/IEHNE MEeOULIMHCKOM AeATeIbHOCTM (HoMep 1 naTa
perncTpaumm, nepedeHs paboT (yCiyr), COCTaBNSAOWMX MEANLMHCKYIO AEATENbHOCTb
MeOULMHCKOM OpraHmM3aLmy B COOTBETCTBUM C NINLEH3MEN, HAUMEHOBaHUE, a4pec MecTa
HaxoXAeHus 1 TenedoH BblAABLLEIrO ee JILEH3UPYIOLLLEro OpraHa,;

r) MpenckyparT (Mparnc) MnaTHbIX MeAULMHCKMX YCTYT C YKasaHueM LeH B py6sx;
n) MonoxkeHue o NpeaoCcTaBNeHUN NAATHbIX YCyr B KnHmKe,

e) CBefieHVA O MeAMLIMHCKMX PABOTHUKAX, YYACTBYIOLLIMX B MPeOOoCTaBAeHMM MIaTHbIX
MeAMLMHCKMX YCyT, 06 YPOBHE MX MPOPECCHOHANIBHOrO 06Pa30BaHNS 1 KBa/IMbUKALMK;

) PEXMM Pa6OThI, rPadmK PabOTbl MEAMLIMHCKUX PABOTHUKOB, YYACTBYHOLLMX B
npeaoCTaBIEHUU MAATHBIX MeOULMHCKNX YCIYT;

3) agpeca n TenedoHbl opraHa UCMoHUTENbHOM BacTu cybbekTa Poccuinckom Penepaumm 8
cdepe oxpaHbl 300PO0BbsS FPKAAH, TeppUTOPHanbHOro opraHa MeaepanbHOM C1y>x6bl Mo
HaA30py B chepe 3aLlUmMTbl MpaB noTpebutenei 1 6,5aronoydms YenoBeKxa,;

3.2. Mpw 3aKI04eHUM aorosopa KivHmnka no tTpe6osaHuio notpedbutens v (Mnm) 3akasunka
A0/KHA NPefoCcTaBUTb B 4OCTYNHOW dopMe MHOOPMALMIO O MAATHBIX MEOMLMHCKMX YCyrax,
coAepXKallyto crefytoLlme cBeaeHUs:



a) MOPAOKM OKa3aHNA MEOULIMHCKOM MOMOLLM U CTaHAAPTbI MEOULIMHCKOM MOMOLLX,
npUMeHsieMble NMPU NPeAoCTaBNeHNM NNATHBIX MeAULMHCKUX YCNyT;

6) MHPOPMALIMIO O KOHKPETHOM MeAMLMHCKOM PabOTHUKE, MPeaoCTaBIsoLWeM
COOTBETCTBYHIOLLYIO MMIATHYIO MeAMLMHCKYIO YCyry (ero npodeccnoHaibHoM 06pasoBaHnm r
KBaNMPUKaLIMM);

B) I/IHCt)OpMaLI,I/lI-O O MeTo4ax OKazaHMa MeOMLUMHCKOM MOMOLLM, CBA3AHHbBIX C HMMM PUCKaX,
BO3MOXXHbIX BMOaX MeONLIMHCKOro BMelaTes/1bCTBa, X MoC/1eACTBUAX N OXXNOAaeEMbIX
pPe3ysibTaTOB OKa3aHWA MeONUMHCKOM MOMOLLM;

r) Apyrve ceefeHus, OTHOCALLMECS K NpeaMeTy AoroBopa.

3.3. [Jo 3ak/itoueHns 4oroBopa MCNoTHUTEb B MUCbMEHHOM dopMe yBeAOMAIeT
noTpebuTens (3akasymka) O TOM, UTO HECOBIIOAEHNE YKasaHuit (pekoMeHaaumin)
ncnonHuTens (MeaMUMHCKOro paboTHVKE, MPEAOCTaBAAOLEro MNAATHYIO YC/yry), B TOM
YMCe Ha3HAYEHHOrO PEXMMa NeYEHUNS, MOy T CHU3UTb KA4eCTBO NpefoCTaBNSEMOM NIaTHOM
MeOULMHCKOM YCyri, MoBeYb 33 CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK WU
oTpULATENbHO CKa3aTbCsA HA COCTOSIHWM 340POBbS MOTPEOUTENS.

4. ﬂOpﬂ,ELOK 3ak/1toHeHd AOroBOpa U orlaTbl MEOUNULIMHCKUNX YCITYT.

4.1. [lorosop 3ak/odaeTca notpebuTesnieM (3aKasumkom) U UCNONTHUTENIEM B MNCbMEHHOWM
dopme.

4.2. [loroBop OO/MKEH COAep>KaTb CBEAEHUS:
a) o KnuHuke:
- HaMMeHOBaHMe 1 GUpMeHHoe HanMeHoBaHWe (ecin MeeTcs) KnvHMKK, agpec

MecTa HaxOXAEeHWS, AaHHble OOKYMeHTa, NoATBepdatoLero GakT BHeceHUss cBefeHMin o
topuandeckomM nuue B EQnHbIN rocy0apCTBEHHbIM PeecTp OPUANYECKMX UL, C YKA3aHWEM
OpraHa, OCyLLEeCTBMBLLErO rOCYAapPCTBEHHYIO PerncTpaumio;

- HOMEP JIMLEH3MM Ha OCYLLLEeCTBIEHWE MEAMLIMHCKOM AeATeIbHOCTH, AaTa ee perncTpaumm c
yKasaHueM nepeyHs paboT (ycyr), COCTaBAAOLLMX MEAMLMHCKYIO AeATeNbHOCTb KNnMHMKM B
COOTBETCTBMU C JIMLEH3MEN, HAMMEHOBAHME, afipec MecTa HaXoXAeHWs 1 TenedoH
BblAABLLEro ee NMLEH3MPYIOLLEro opraHa;

- PEKBU3UTDI |‘<J'II/IHI/IKI/I;

— [JOJIXHOCTb, GaMUINIO, UMHA, OTUECTBO (eC/TM MMeeTCs) IMLA, 3aK/THUaKOLLEro 4OroBop OT
nMeHn KNnHMKKY, 1 ero noanmch;

6) O PU3MYECKOM NNLIE:

- baMUMIo, MMA 1 OTUECTBO (eC/IM UMeeTCs), aapec MecTa XKUTENbCTBA U TenledoH
noTpebuTens, 1 ero NoAnNumch;

B) O FOPUOMUYECKOM SIMLLE:
- HaMMEHOBaHME 1 afiPeC MecTa HaXOXKAEHMA 3aKasuMKa — FPUANYECKOro NULLA;

~ [IO/HKHOCTL, GaMUIIMIO, UMS OTYECTBO (ec/iv MMeeTcs) ML, 3aK/IKoYaKoLLIErO AOroBOP C
KAVHWMKOM OT MMEHM 3aKa34ymKa, U ero Noanumch;

- PEKBU3UNTbI 3aKa34dhKa — KOPUONHECKOIO NnLa,;
F) nepedyeHb MaaTHbIX MeOUNUMHCKMX YCYT, NPedoCTaBdeMbIX B COOTBETCTBMKM C LJOTOBOPOM;,;

1) CTOMMOCTb MAATHbBIX MEANLMHCKMX YCYT (AeMCTBYIOLLMI MPEeMCKYPAHT LieH); CPOKM U
MopPsOOK MX OMNJ1aThl;

e) YCnoBUA N CPOKKM MpefoCTaBsieHnA MAaTHbIX MeONULNHCKUX YCYT,



>K) OTBETCTBEHHOCTb CTOPOH 3a HeBbIMNOJ/IHEHNE yC}'IOBMlZ L4OroBOpPa,
3) MOoPALOK MSMEHEHUMA N PaACTOPXKEHUA LOTOBOPAa,
1/1) MHble YC/TOBUA, onpedendaemble rNno corjallleHmo CTOPOH;,

4.3. [loroBop cocTaBaeTcs B TPeX K3eMrispax, OauH M3 KOTOPbIX HAXOAMTCS Y
WNCMOSTHUTENS, BTOPOW — Yy 3aKa3uuKa, TPETUM — y noTpebutens. B cnyyae ecnmn gorosop
3aK/touaeTCa noTpebuTesnemM 1 UCNOSTHUTENEM, OH COCTABSAETCA B ABYX IK3eMMispax.

4.4 Ha npepocTaBneHue NaaTHbIX MeAULMHCKMX YCIYyr MOXET 6bITb COCTaBNeHa cMeTa. Ee
COCTaB/IeHME Mo TPe6oBaHWIO NoTPebUTeNd (3aKasumnka) M UCMOTHUTENS ABNSAETCH
06593aTeNbHbIM, MPW 3TOM OHA ABASETCS HEOTbEMIEMOM YaCTbiO 4OroBOPA.

4.5. B cnydae ecniv npy npeaocTaBieHni MNaTHbIX MeAMULIMHCKUX YCyr TpebyeTcs
NpenocTaBieHmne Ha BO3Me3HOM OCHOBE A0MOHUTENbHbIX MEAMLIMHCKIX YCYT, He
npenyCcMOTPEHHbIX OFOBOPOM, MCMONHUTENb 0693aH NpeaynpeanTs 06 3TOM NoTpebuTens
(saxasumka). Bes cornacua noTpebuTens (3akasumka) UCroHUTE b HE Bripase
NpPenoCTaBNATb AONONHUTENbHbIE MEANLMHCKMUE YTy Ha BO3ME3OHOM OCHOBE.

4.6. B cnyyae ecnv npepocTaBiieHme NAaTHbIX MeOVLIMHCKMX YCYT NOTpebyeTcs

npenocTaBeHMe OMOAHUTEbHBIX MEAMLMHCKMX YCYT MO 3KCTPEHHbBIM MOKa3aHWaM ANs
YCTPaHEHUS YIPO3bl XXM3HW NOTPEBUTENS MPKW BHE3aMHbIX OCTPbIX 3a601eBaHUSX,
COCTOSAHMSAX, OBOCTPEHMAX XPOHNUYECKMX 3a601EBAHNI, TAKME MeAULMHCKME YCITY W
oKasblBatoTCs 6e3 B3MMaHUs niaTel B cooTBeTcTBUM ¢ PepepasibHbiM 3aKoHOM «O6 ocHOBax
OXpaHbl 340p0BbA rpaxkaaH B Poccuiickon Denepauimm».

4.7. B cnydae oTkaza noTpebuTtesns nocse 3akNtoUeH1s 4oroBopa OT NoslydeHus
MeOMUMHCKMX YCNyr AoroBop pactopraetcs. MicnonHutens MHGopMUpyeT NoTpebuTens
(3aKkazumMKa) O pacTopIKeHMM JOroBOPa MO UHULMATUBE MNOTPE6UTENd, MPW 3TOM NoTpebuTe b
(3aKkazumk) ornaumBaeT UCMOMHUTENO GaKTUUECKM MOHECEHHbIE UCMOMHUTENEM PACXOIbI,
CBS3aHHbIE C NCMONHEHWEM 06A3aTeNbCTB MO AOrOBOPY.

4.8. MNMoTtpebuTesb (3akasumk) o693aH oNNaTUTb NPeaOCTaBAEHHYIO MCMONTHUTENIEM
MeMLMHCKYIO YCYry B CPOKM 1 B MOPSAKe, KOTOPbIE onpeaeieHbl LOrOBOPOM.

4.9. MoTpebutento (3aKasumky) B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckoi
Depepaumm BbIAAETCA AOKYMEHT, MOATBEPKAAIOLLMIA MPOU3BEAEHHYIO OMIaTy
NPeAOCTaBNEHHbIX MeANLMHCKMX YCIYT (KAaCCOBbIN YeK, KBUTAHLIMS UV MHOM 61aHK CTPOrowM
OTUETHOCTM (0OKYMEHT YyCTaHOBNEHHOrO 06pPa3La).

5. MNopsanok npenocTaBneHmns NAaTHbIX MeAULMHCKUX YCIyr.

5.1. VicnonHuTenb NpefocTaBnseT naaTHble MeAULMHCKME YTy, KaUeCcTBO KOTOPbIX
OO/HKHO COOTBETCTBOBATL YC/I0BUSIM OrOBOPA, & MPW OTCYTCTBUW B JOrOBOPE YCIOBUI 06
MX KayecTBe — TPeboBaHWSAM, NPeabsaBISEeMbIM K YC/lyramMm COOTBETCTBYOLLEro Buaa. B cnyuae
ecnn deaepasibHbIM 3aKOHOM, MHBIMK HOPMATWBHBIMW MPABOBbIMU akTaMu Poccuinckom
Penepaumm npenycMoTpeHbl 06s13aTesbHble TPEGOBaHNSA K KaUeCcTBY MeAULIMHCKIMX YCNYT,
KauyecTBO MpeaoCTaBAsSeMbIX MNATHBIX MeAUUMHCKMX YCYr AO/HKHO COOTBETCTBOBATL

3TUM TPebOBAHUAM.

5.2. TInatHble MegyLMHCKMe YCyru NPeaoCcTaBAstoTCs Npy HAMUMU MHGOPMUMPOBAHHOIO
[IOB6POBOBHOrO COrMlacks NoTpebuTens (3aKkoHHOro NPeACTaBUTENS NOTPebUTens), AaHHOro
B MoOpsiaKe, YCTAaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuinckon Pefepaumm o6 oxpaHe
300PO0BbSA rPaKAAH.

5.3. VicnonHuTens npenoctasnaeT notpebuTento (3akoHHOMY MpeacTaBuTe o noTpeéuTens)
Mo ero TpeboBaHMIO U B AOCTYMNHOM O/15 HEro MHPopMaLmm:



- O COCTOAHUM ero 30000BbA, BK/IKOHaA CBeeHNA O pe3y/ibTaTax O6C}'Ie,D,OBaHl/19|, OnarHo3e,
MeTohax JledeHNd, CBA3aHHOM C HMMK PUCKE, BO3SMOXXHbIX BapMaHTax N noc1e4CTBUAX
MeONUMHCKOIro BMellaTelbCTBa, OXXMOaeEMbIX pe3yJibTaTaX JIeHeHNA,

- 06 MCNoJ1b3yeMbIX MPKM npeoctaBsieHnn rnjaTHbIX MeOUNUMHCKMX YCTYT NeKapCTBEHHDIX
npenapartax N MeANUMNHCKNX N34e/MAX, B TOM Ycsie O CPOKaxX NX TOOHOCTM (I'apaHTl/IVIHbIX
cpor<a><), MOKa3aHMAX (npomsonor<a3a»—|mx) K NMPUMEHEHUIO;

5.4. VicnonHuTens 06s3aH NpW OKasaHuUM NAaTHbIX MeAULMHCKMX YCNyr co6ntoaaTb
yCTaHOB/EHHbIe 3aKoHoAaTeNnsCcTBOM Poccuickon PepepaLimm TpeboBaHs K 0DOpPMIEHMIO
N BeEHUIO MeMLMHCKOM LOKYMEHTALMU U YUYETHBIX U OTYETHBIX CTATUCTUUECKMX POPM,
NMOPSAKY M CPOKaM MX MpeAoCTaBeHNs.

6. OTBEeTCTBEHHOCTb UCMONTHUTENS MAATHbIX MeOVNUNHCKUX YCIYT.

6.1. 3a HencnonHeHWe NGO HeHaaexallee UCNoTHeHe 0653aTesIbCTB MO AOrOBOPY
WNCMOJTHUTE b HeCeT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOAATEIbCTBOM POCCUICKOWM
Pepepaymm.

6.2. Bpea, npyumHeHHbIN >XM3HU UMK 3000P0BbIO MaLMeHTa B pe3y/ibTaTe NpeocTaBneHms
HEKaUYeCTBEHHOM M1aTHOM MeOULIMHCKOW YCTYTU, MOANEXUT BO3MELLEHNIO UCMOJSTHUTEIEM B
COOTBETCTBMM C 3aKoHOAATebCTBOM Poccuinckon Denepanimm.



